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January 28, 2002 FORMTEXT 

January 28, 2002

Reply To

Attn of:


This transcription covers the Boston ARTCC Utica Sector, Sector 09, Radar Position for the time period from September 11, 2001, 1220 UTC to September 11, 2001, 1236 UTC.

Agencies Making Transmissions
Abbreviations




Unknown 
UNK

Cleveland ARTCC Genesseo Sector 
ZOB37

Falcon N701WC
N701WC

Boston ARTCC Utica Sector Radar Position
09R

Air Canada Flight 312
ACA312

Air Georgian Flight 991
GGN991

United Airlines, Inc. Flight 507
UAL507

Boston ARTCC Cambridge Sector Radar Position
39R

American Airlines Inc. Flight 1757
AAL1757

Boston ARTCC Athens Sector Radar Associate Position
38RA

Learjet N860S
N860S

Montreal Centre Granby Sector
ZULG

King Air N1509G
N1509G

Montreal Centre Montreal Sector
ZULM

Northwest Orient Airlines, Inc. Flight 197
NWA197

Cleveland ARTCC Niagara Sector 
ZOB38

I hereby certify that the following is a true transcription of the recorded conversations pertaining to the subject aircraft accident involving AAL11:

Robert K. Jones

Support Specialist, Quality Assurance

Boston ARTCC

1220

1220:06
UNK

you what um yeah that’ll be great i’ll let you know thanks

1221

1221:06
ZOB37
hey rockdale this is geneseo on the nine (unintelligible)

1221:19
UNK

(unintelligible)

1221:36
N701WC
morning boston falcon seven zero one whiskey charlie thirty seven point seven climbing to three niner zero

1221:42
09R

seven zero one whiskey charlie boston center good morning

1222

1222:20
ACA312
boston center air canada three one two with you twenty three four for three one o

1222:23
09R

air canada three twelve boston center roger

1222:28
09R

georgian nine nine one contact cleveland center one two seven point four seven

1222:32
GGN991
one two seven point four seven for georgian nine nine one good day

1223

1224

1224:17
09R

air canada three twelve amended the altitude maintain flight level two eight zero for a final

1224:21
ACA312
two eight zero air canada three one two

1224:25
09R

united five zero seven contact cleveland center one two zero point six two

1224:30
UAL507
one two zero six two united ah five zero seven good morning

1224:34
09R

good morning

1225

1225:19
09R

nine

1225:21
39R

nine i i ah forced a data block american eleven up on your p v d 

1225:25
09R

right we're all trying to figure out what the heck's goin on hah

1225:26
39R

yeah know what the what the deal is with him

1225:28
09R

i hear he’s nordo he’s got no transponder and nobody knows where he’s goin

1225:32
39R

right

1225:33
09R

(unintelligible)

1225:35
39R

there you go

1225:36
09R

so i guess i can’t say ah---unable point out it huh it doesn’t work that way

1225:38
39R

no sir

1225:40
09R

do we know altitude he’s really out of

1225:42
39R

the mode c ah was trackin level at twenty nine before we lost the transponder so we assume twenty nine but you never know

1225:46
09R

i wonder if he’s goin to syracuse then

1225:49
39R

no he should be over hancock though

1225:51
09R

yeah but if if somethin happened and he’s going somewhere you know what i mean

1225:54
39R

i hear yah

1225:55
09R

but alright 

1225:56
39R

thank you

1225:58
09R

he’s at twenty nine alright

1225:58
39R

thanks

1226

1226:17
AAL1757
boston american seventeen fifty seven 

1226:19
09R

american seventeen fifty seven go ahead

1226:23
AAL1757
is there any chance we can get uh direct flint this morning

1226:25
09R

uh not right now no go ahead thirty eight

1226:28
38RA

yeah american eleven uh we suspect there’s someone in the cockpit that’s taken over we have just put him in direct watertown jamestown last we knew he was on present heading cleared to flight level two nine zero no one is talking to him airinc has been called we broadcasted on guard we tried through company

1226:43
09R

okay thanks

1226:45
38RA

and two nine zero is not verified

1226:46
09R

okay thanks

1226:48
38RA

you're welcome

1226:50
09R

(unintelligible)

1227

1227:39
09R

because he was just headin that way yes

1227:41
38RA

yeah we’ve taken the american back because he appears to have turned

1227:44
09R

yep thanks

1228

1228:17
09R

american seventeen fifty seven can i get you to do me a favor

1228:27
AAL1757
go ahead for seventeen fifty seven

1228:30
09R

american seven fifty seven can you just go through company to try to reach american eleven for me and if you can get him just have him contact boston on this frequency

1228:37
AAL1757
we'll give it a shot american eleven

1229

1229:50
09R

air canada three twelve descend and maintain flight level two six zero

1229:54
ACA312
two six zero air canada three twelve

1229:56
09R

american seventeen fifty seven cleared direct london contact cleveland center on one two zero point six two

1230

1230:02
AAL1757
twenty sixty two direct london american seventeen fifty seven and we’re working on american eleven for you

1230:18
N860S
morning boston center learjet eight six zero sierra with you flight level three nine zero

1230:34
N860S
morning boston center learjet eight six zero sierra with you flight level three niner zero

1230:43
09R

eight six zero sierra boston center roger

1230:52
UNK

rockdale ninety seven this is

1231

1231:14
ZULG

surry granby seventy one point out

1231:47
N1509G
boston good morning king air one five zero nine golf out of eight for six direct to the massena airport

1231:53
09R

one five zero niner golf boston center are you expecting a visual

1231:56
N1509G
yeah we were hoping on it

1231:59
09R

o k

1232

1232:08
ZULM

montpelier montreal eighty one line handoff 

1232:19
NWA197
boston northwest one ninety seven at three one zero

1232:22
09R

northwest one ninety seven boston center roger

1233

1233:13
09R

air canada three twelve contact boston center one two six point four seven

1233:19
ACA312
one two six four seven air canada three one two

1234

1234:52
ZOB38
rockdale niagara ninety seven line

1234:56
N1509G
and boston one five zero nine golf would ah like lower when able

1234:59
09R

one five zero nine golf descend and maintain five thousand

1235:02
ZOB38
rockdale niagara ninety seven line

1235:04
N1509G
right down to five thousand zero niner golf

1235:12
09R

one five zero nine golf the only notam on it is that the ah the massena ceilings are unreliable on their weather reporting i believe

1235:21
N1509G
yeah that’s what ah there’s a pretty good cloud deck but ah i think there’s enough breaks in it that ah can you get us down to three thousand feet

1235:28
09R

yeah i just needed you to cross the line november zero nine golf descend and maintain three thousand

1235:34
N1509G
yeah i think that’ll work three thousand if not we’ll plan on going out to the v o r doin the v o r but i think this will work we're out of ah five point five for three thousand zero nine golf

1235:43
09R

roger northwest one ninety seven climb and maintain flight level three five zero

1235:45
NWA197
three five zero northwest one ninety seven

1236
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